
Looking for an anti-virus? 
 
Sign up for Dr.Web with  
your service provider! 

© Doctor Web 2003-2016



The Dr.Web Anti-virus service —  an innovative  
model  whereby an anti-virus is offered as an online 
subscription service.

 

 For home and business

For any device

For any term length, 
starting from 1 day

Security expenses are flexibly 
managed and controlled
Managing the Dr.Web Anti-virus service is easy. Just go into your personal 
subscriber area at any time to activate a subscription, suspend a subscription 
(for the duration of a vacation or business trip), expand your Dr.Web protection 
to include additional PCs/Macs and mobile devices or decrease the quantity of 
subscriptions you have, and renew services. You can also switch packages and  
get information about how Dr.Web works. 

•	 Sign up for the Dr.Web Anti-virus service in just a few minutes — compared 
with getting infected, signing up is easy and trouble-free! 

•	 Subscribe and pay for any period, starting from 1 day.

•	 Subscriptions have no end limits—essentially, this is a “forever anti-virus”.

Sign up now — It’s quick!

•	 Subscriptions are active immediately after connecting — serial number 
activation is not required.

•	 Service activation takes only a few minutes — select a subscription 
package, specify the number of computers to be protected with Dr.Web  
and the subscription period, accept the license agreement, and you’re DONE!

Install Dr.Web software — It’s easy!

To launch Dr.Web protection, specify the operating system you use, receive a link  
to the installer, and install Dr.Web. 

 If Dr.Web Security Space or Dr.Web Anti-virus for Windows (not a service) is 
already installed on your computer, you can easily configure it as a service without 
reinstalling the program. 

Your computer will be protected even when  
it’s not connected to the  Internet! 

The software won’t receive updates but all the components that protect the hard 
drives, removable media, and e-mail will remain operational.

IMPORTANT! The Internet is not the only source of malware that can infiltrate 
your computer. That’s why you need to regularly update the installed software.



Renewals are trouble-free!

There’s no need to worry about renewals. Your subscription is automatically 
renewed unless you suspend or terminate it. 

On-demand suspensions!

Going away on holiday or a long trip? There’s no need to pay for the service if you’re 
not using it. Suspend your subscription for 1, 2, or 3 months. When the selected 
suspension period ends, the subscription will be renewed automatically.

Pay at your convenience!

•	 Daily service charge  

•	 Pay only for the actual number of connections. 

•	 In the Subscription Control Center, you can generate invoices to pay for  
the service or use online payment systems*. 

•	 Hard copies of accounting records can be obtained from the service provider.

Upgrade or downgrade your subscription package — with 
one click!

You can switch from one subscription package to another. The new subscription 
package starts immediately. 

Terminate your subscription, if necessary

You can terminate your subscription at any time. If you resubscribe, the installer 
download link will become available again in your personal account area.

You are in charge of your Dr.Web protection

The Subscription Control Center provides various reports about the actions Dr.Web 
has performed on your protected devices — this makes the protection completely 
transparent to the user.

Advantageous tariffs 
For home 

Dr.Web Premium 
The best Dr.Web subscription package for active Internet users 

Maximum freedom on the web without  
security restrictions 
 
Maximum Dr.Web protection for Windows  
OS X and Linux  
 
FREE protection for Android

Dr.Web Classic

Basic anti-virus protection for Windows  
(only the anti-virus and firewall), anti-virus  
and HTTP monitor for OS X and Linux  
 
Minimum anti-virus expenses with basic  
anti-virus security 

Important! Today an anti-virus alone is not enough to protect a PC. Subscribe to Dr.Web Premium  
to get maximum Dr.Web protection for Windows.  

Dr.Web Mobile

Protection against all types of malware for Android 
handhelds 
 
Supports Android 4.0+ 
 
Over 100 million subscribers

Important!  The anti-spam and anti-theft features are only available on devices with SIM cards.

This subscription package is unavailable in the service package for business. Protection for Android  
is available in the Dr.Web Premium subscription package for business service users.  

Dr.Web Premium Server  
Windows server protection 

Maximum protection with Dr.Web for Windows 
Server 2003 SP2 (32-bit), 2008/2012

This subscription package is unavailable in the service package for business. Protection for Windows 
Server is available in the Dr.Web Premium subscription package for business service users at the price  
of protection for PCs.



Compare Dr.Web anti-virus service tariffs 
for home use 

Protection components

 Dr.Web 
Premium

Dr.Web 
Classic

Anti-virus 
Blocks viruses and malware from accessing the protected system and will 
cure the malignant programs that have already penetrated it.

+ +

HTTP monitor 
Scans web pages in real-time and blocks access to dangerous sites,  
such as those used for phishing attacks.

+   +*

Preventive protection 
Protects against the latest active threats, targeted attacks and attempts  
by Trojans and exploits to penetrate the system using vulnerabilities.

+ +

Data Loss Prevention 
By regularly creating back-up copies of your files, the Data Loss Prevention 
feature will keep them from becoming corrupted by encryption malware.   
(disabled by default).

+ No

Anti-spam 
Detects spam and other unsolicited messages in any language, with next  
to zero false positives.

+ No

Parental Control 
Blocks access to websites by URL keywords and protects children from 
exposure to objectionable web content. The “restrict access” feature 
protects information located on removable data-storage devices and  
in files and directories from unauthorised access, theft, and deletion.

+ No

Firewall** 
An impenetrable barrier to hackers attempting to break into your system.

+ +

Removable device access control 
Blocks access to removable media: flash-drives and any other USB device, 
including webcams, cameras and portable media players.

+ No

Dr.Web Cloud
Checks URLs on Doctor Web’s server in real time.

+ No

Protection for Android Free of 
charge

No

Protection for Windows Server***

        + 
at the 
price of 
protection 
for PCs***

No

*     For OS X and Linux only.
**   For Windows only. Installed at the user’s discretion.     
*** For business only.

Supported OSs

 Dr.Web 
Premium

Dr.Web 
Classic

Windows 10/8.1/8/7/Vista/XP + +

OS X 10.7 and later +   +

Linux kernel 2.6.37 and later
glibc 2.13 and later

+ +

Android  4.0+
FREE OF 
CHARGE

No 

  

Technical support
Tech support is available free of charge for subscribers 

•	 Updates of virus databases and Dr.Web modules

•	 Unlimited support requests to the Dr.Web technical support service

•	 Analyses of unknown viruses

•	 Decryption services for data compromised by encryption ransomware 
(for Windows, OS X and Linux )

Contact the Doctor Web technical support service directly from the Dr.Web  
for Windows program. To do this, in the “Tools” section, select  
“Support” à “Home page”. 

 

If you use the Dr.Web anti-virus for OS X, Linux, or Android through a service 
provider — on the support request page at http://support.drweb.com, select “I use 
the Dr.Web Anti-virus service”, and ask your question. 

https://support.drweb.com/support_wizard/?lng=en
http://support.drweb.com
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