
License Agreement 
The following License Agreement (hereinafter “Agreement”) is concluded between 
you, a legal entity or a home user (hereinafter “User”), and Doctor Web Ltd., PSRN 
1047796021723 (hereinafter “Rights Holder”), the owner of the exclusive rights 
to the Dr.Web® family of software (hereinafter “Software”). This Agreement is 
subject to the following conditions: 

1. The terms herein apply to the use of the Software that accompanies the Agree-
ment. 

2. By using the Software, the User fully accepts the terms herein.

3. If the User disagrees with the terms of this License Agreement, the User has 
no right to copy, install, launch, or use the Software in any other way. Use of the 
Software in such a manner that violates the terms herein shall be construed as 
unauthorised use of the Software and subject to civil, administrative and criminal 
liability.

 4. If the User is a legal owner of the Software and has accepted the terms and 
conditions herein, the User is granted the non-exclusive and non-transferable 
rights to use the Software in any part of the world in a way that is limited to install-
ing the Software, and launching and loading it into the memory of the User’s com-
puter. Computers shall be understood to be User-owned smartphones, tablets, 
and other mobile devices, with the exception of laptops, netbooks, and personal 
computers.\n The period within which the Software usage rights are granted (or 
the indication of perpetuity), the number of computers, the presence/absence of 
technical support, and other Software usage terms are defined in the license key 
file that activates the Software and ensures its operability or in the User account 
area created when the Software usage rights were initially acquired.\n If a paid 
version of the Software is used, the amount of remuneration that must be paid in 
order to be granted the right to use the Software is displayed to the User while they 
are selecting and/or installing the Software.

5. The User accepts and agrees with the terms of the Rights Holder\’s privacy 
policy published on the Rights Holder\’s website (http://company.drweb.com/
policy/) and also agrees and understands that any information obtained from the 
User during the registration process (including personal data), as well as informa-
tion reported by the User upon contacting the Rights Holder’s Technical Support 
Service, can be used by the Rights Holder at its discretion (e.g., forwarded to a 
third party), including for the purpose of sending emails to the address specified 
by the User. The User understands and agrees that in the course of its operation 
the Software can send to the Rights Holder information about the User, the system 
and applications and also agrees to receive service messages from the Rights Hold-
er (http://license.drweb.com/notifications/) via email.

6. During the period the User is authorised to use the Software, and provided 
the Rights Holder supports the Software, the User is entitled to receive Software 
updates via the Internet. All Software updates are an integral part of the Soft-
ware and are used solely in conjunction with the Software under the terms of this 
Agreement, unless other conditions are established by the Rights Holder in addi-
tion to the terms defined herein. If the User acquires the Software under terms 
that include the provision of technical support, the User is entitled throughout the 
authorised Software usage period to contact the technical support service of the 
Rights Holder or that of a Software distributor that has contracted with the Rights 
Holder to provide such services. The source from which the Software usage rights 
were acquired is not responsible for providing technical support.



7. Transferring the Software (including the ability to use the Software), as well as the rights to use the Software, 
to third parties is prohibited. All actions conducted with the Software, by means of the Software, or with respect 
to the Software are considered to be actions committed by the User or by persons who have been authorised to 
act on the User’s behalf. The User may not distribute the Software in any format or by any means including by 
selling, renting, or leasing the Software, or by temporarily transferring, lending, or importing the Software for 
any of the aforementioned purposes. The Software is intended to be used on the User’s computer and by the 
User to whom it has been registered under the terms herein. The Software usage rights can be transferred to a 
third party only in cases and under the procedure defined by the legislation of the Russian Federation.

8. The User may not modify, decompile, disassemble, decrypt or perform any other actions with the Software’s 
object code with the aim of obtaining information about algorithms implemented in the Software unless com-
pelled by law to perform such actions or in possession of written permission from the Rights Holder to do so. The 
User may not modify the protection mechanism of the Software. Knowingly using, distributing, and/or copying 
the Software when the self-protection mechanism has been removed or is non-operational is illegal.

9. The Software, its components, and the accompanying documentation are provided to the User “as is”, with-
out any express or implied warranty of any kind. The Software is not meant to be used and may not be used in 
information systems where the Software’s failure may endanger the health or life of a human being or cause 
losses of any kind. The User agrees and understands that the Rights Holder is and shall not be responsible for any 
possible losses, damages, or other consequences that arise or may arise (including but not limited to): 1) when 
the User is installing, upgrading, supporting, and using the Software (including compatibility problems with 
other programs or their components, hardware, drivers, etc.), 2) due to the User misinterpreting instructions in 
the documentation , 3) in the event of a discrepancy between the results obtained from using the Software and 
the User’s expectations, 4) if the User cannot be provided with or cannot receive Software updates, 5) if telecom 
service and traffic charges increase, 6) if the User provides insufficient personal information or false contact 
information. The User understands and agrees that the Rights Holder has no way of controlling the User’s use 
of telecommunication services and traffic, and therefore, the responsibility with regard to the use of telecommu-
nication services and traffic rests solely with the User. The Rights Holder recommends the User to back up their 
data regularly.

10. The relationship between the Rights Holder and the User under this Agreement is governed by the law of the 
Russian Federation. All disputes related to the adherence to the terms herein are to be resolved in the relevant 
courts at the Rights Holder\’s location.

11. Outside technologies and applications may be incorporated into the Software in cases where the corre-
sponding rights have been acquired under the laws of the Russian Federation and international law.

12. This agreement does not grant the User rights to trademarks, technologies, or design features of the Rights 
Holder or to other products of intellectual activity.

13. The Rights Holder reserves the right to refuse to fulfill the Agreement unilaterally (including in situations 
when the User violates the terms of the Agreement) and deny the User the ability to use the Software without 
compensating the User for any damage caused by a refusal of this kind.

14. The Rights Holder can change the terms of this Agreement unilaterally. The User is notified when a new 
version of the Agreement enters into force by a means and within a timeframe acceptable to the Rights Holder. 
By continuing to use the Software after a new amendment of the Agreement has entered into force, the User 
accepts its terms in full.

Doctor Web
Doctor Web is the Russian developer of Dr.Web anti-virus software. We have been developing our products since 1992. The company is a key player 
on the Russian market for software that meets the fundamental need of any business — information security. Doctor Web is one of the few anti-virus 
vendors in the world to have its own technologies to detect and cure malware. Our anti-virus protection system allows the information systems of our 
customers to be protected from any threats, even those still unknown. Doctor Web was the first company to offer an anti-virus as a service and, to this 
day, is still the undisputed Russian market leader in Internet security services for service providers.
Doctor Web has received state certificates and awards; our satisfied customers spanning the globe are clear evidence of the high quality of the products 
created by our talented Russian programmers.
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